
 

 

Standard Return Policy  
 

3D Potter Inc. allows the return of our products within 30 days of the date of receipt.  

The customer is responsible for all return shipping. The returned product must be in 

original condition with original packaging. A 20% restock fee applies to all returned 

goods. 

 

Any return requested after the 30-day return period will incur a 50% restocking fee.  

The customer is responsible for all return shipping. The returned product must be 

returned in original condition with original packaging.  

 

Any damage that is caused by improper handling or insufficient packaging may result in 

additional restocking fees. 

 

 

 

 


